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Mastercard Anti-Piracy
Policy

Mastercard korsanla
micadele politikasi

The purpose of this document is to set
forth Mastercard's policy for addressing
the online sale by a Merchant of
copyright-infringing products and
counterfeit trademark products (the
"Anti-Piracy Policy"). The Anti-Piracy
Policy supports and is considered in
conjunction with Mastercard's Business
Risk Assessment and Mitigation
("BRAM") program. The BRAM program,
among other things, prohibits a Merchant
from submitting for payment, and an
Acquirer from accepting from a
Merchant for submission for payment, to
the Mastercard network any transaction
that is illegal, or is deemed by Mastercard
in its sole discretion, to damage or have
the potential to damage the goodwill of
Mastercard or reflect negatively on the
Mastercard brand. The following
activities are prohibited under the BRAM
program: the sale or offer of sale of a
product or service other than in full
compliance with all laws applicable to the
Acquirer, Issuer, Merchant, Cardholder,
Cards, or Mastercard (as these terms are
defined in the Mastercard Rules).

Bu belgenin amaci, fikri mUlkiyet ve/veya
telif haklarini ihlal eden Grinlerin,
servislerin ve sahte markali GrUnlerin bir
Uye isyeri tarafindan cevrimici ortamda
satisinin ele alinmasina iliskin
Mastercard'in politikasini belirlemektir
("Korsanla Micadele Politikasi™).
Korsanla MUcadele Politikasi,
Mastercard'in Ticari Risk Dederlendirme
ve Hafifletme ("BRAM") programini
destekler ve bu program ile birlikte
dikkate alinir. Diger hususlarin yaninda;
BRAM programi, yasa disi olan veya
Mastercard tarafindan kendi takdir
yetkisine baglh olarak; Mastercard'in iyi
niyetine halel getirdigi veya halel getirme
potansiyelinin bulundugu veya
Mastercard markasi Uzerinde olumsuz
etki yarattigi kabul edilen herhangi bir
islemi, bir Uye isyerinin Mastercard agina
odeme icin ibraz etmesini ve Uye isyeri ile
anlasma yapan finansal kurulusun
("Finansal Kurulus™) bu islemi 6deme icin
ibraz olarak kabul etmesini
yasaklamaktadir. Asadida yer alan
eylemler BRAM programi gergevesinde
yasaklanmaktadir: Odeme Araci ihrag
eden ve/ya isyeri ile anlasma yapan
finansal kuruluslar, Uye isyerleri, Kart
hamili, Kartlar veya Mastercard (tUm bu
terimler Mastercard kurallari altinda
tanimlanmistir) i¢in gecerli olan tUm
kanunlara uygun olmayan bir Grinin veya
hizmetin satisi veya satisa sunulmasi.

Mastercard addresses intellectual
property piracy as follows:

Mastercard, fikri mUlkiyet ya da telif
hakki ihlalini ve korsanligini asagidaki
sekilde ele almaktadir:
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1. Law Enforcement Involvement:

1. Yasa Dizenleyici Kurumlarin ve
Kolluk Kuvvetlerinin Strece Dahil
Olmast:

When a law enforcement entity is
involved in the investigation of the online
sale of a product or service that allegedly
infringes copyright or trademark rights of
another party ("lllegitimate Product”) by
a Merchant and provides Mastercard
with evidence of illegal activity for
Mastercard's use in taking action under
this Policy, Mastercard will endeavor to
identify the Acquirer that has the
relationship with that Merchant. If
Mastercard determines that the
Merchant is accepting Mastercard cards
through an existing Acquirer relationship,
Mastercard will require that the Acquirer
investigate the alleged illegal activity
and, within two business days, provide a
written report to Mastercard setting
forth the results of the investigation and
any steps taken to address those results.
If the Acquirer determines that the
Merchant was engaging in the sale of an
[llegitimate Product, the Acquirer must
take the actions necessary to ensure that
the Merchant has ceased accepting
Mastercard cards as payment for the
Illegitimate Product. If the Acquirer
determines that the Merchant was not
engaging in the sale of an lllegitimate
Product, the Acquirer must provide to
Mastercard compelling evidence
demonstrating that finding. Mastercard
may exercise discretion to afford the
Acquirer additional time to complete the
Acquirer's obligations set forth herein. If
the Acquirer terminates the Merchant,
Mastercard will require that the Acquirer
list the Merchant in the Mastercard
MATCH compliance system of
terminated merchants, where applicable,
and thereby afford all Acquirers in the

Baskasina ait telif ya da fikri milkiyet
hakkinin ve/veya ticari marka haklarinin
ihlal edildigi iddia edilen bir Grind veya
hizmeti ("Yasa Disi Urin") bir Uye
isyerinin, cevrimici olarak satisini
yapmasinin arastiriimasina yasa
dUzenleyici kurumlar dahil oldugunda; ve
Mastercard'a bu Politika ¢ergevesinde
yasa disi kullanimina dair kanit sunarak
bir sikayette bulunmasi halinde;
Mastercard, séz konusu Uye isyeri ile
iliskisi bulunan Finansal Kurulusu tespit
etmek i¢in caba gdsterecektir.
Mastercard, Uye isyerinin, Finansal
Kurulus aracihigi ile Mastercard kartlarini
kabul ettigini tespit ederse; Mastercard,
Finansal Kurulus'tan iddia edilen yasa disi
eylemi arastirmasini, ve iki is gonG
icerisinde arastirmanin sonuglarini
paylasasini ve bu sonuglara ulasmak icin
atilan her tUrl0 adimi gosteren yazili bir
raporu Mastercard'a sunmasini talep
edecektir. Uye isyerinin, Yasa Disi bir
Urtnin ya da hizmetin satisina dahil
oldugunun Finansal Kurulus tarafindan
tespit etmesi halinde; Finansal Kurulus,
Uye isyerinin Yasa Disi Urin icin ddeme
olarak Mastercard kartlarini kabul etmeyi
durdurmasini saglamak amaciyla gerekli
islemleri yapmak durumundadir. Uye
isyerinin, Yasa Disi bir UrGnin ya da
hizmetin satisina dahil olmadiginin
Finansal Kurulus tarafindan tespit etmesi
halinde; Finansal Kurulus, bu tespiti
ispatlayan mecburi kaniti Mastercard'a
sunmak durumundadir. Mastercard,
Finansal Kurulusun burada belirtilen
yUkUmlUlUklerini yerine getirmesi igin
Finansal Kurulus'a, ek sUre verme
takdirine sahiptir. Mastercard; Finansal
Kurulus'un, Uye isyeri ile sézlesmesini
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Mastercard network notice that the
Merchant has been terminated and of
the Reason Code used by the Acquirer for
the termination.

feshetmesi durumunda, uygulanabildigi
yerde, Finansal Kurulus'tan, Uye isyerinin
s6zlesmesinin feshedildiginin bilgisini
Mastercard MATCH uygunluk sisteminde
belirtmesini talep edecektir. Dolayisiyla,
Mastercard aginda kayitli olan tim
Finansal Kurulus'larin, Uye isyeri ile olan
so6zlesmesinin feshedildigi ve fesih igin
Finansal Kurulus tarafindan kullanilan
Sebep Kodu hakkinda bilgilendirmelerin
saglamasini talep edecektir.

2. No Law Enforcement Involvement

2. Yasa Dizenleyici Kurumlarin ve
Kolluk Kuvvetlerinin Sirece Dahil
Olmamasi

When there is no law enforcement
involvement, an intellectual property
right holder may notify Mastercard of its
belief that the online sale of a product(s)
violates its intellectual property rights
and request that Mastercard take action
upon such belief. Mastercard maintains
the following email address for this
purpose: ipinquiries@mastercard.com.
The notification and referral (the
"Referral”) must include:

Herhangi bir yasa diUzenleyici kurumun ya
da kolluk kuvvetinin sirece dahil
olmamasi halinde, telif hakki ya da fikri
mUlkiyet hakkina sahip olan bir
kisi/kurum, bir GrinUn ya da hizmetin
cevrimici kanallarda satisinin ilgili
haklarini ihlal ettigine yonelik kanaati
hakkinda Mastercard'i bilgilendirebilir ve
Mastercard'in bu kanaate gére harekete
gecilmesini talep edebilir. Mastercard bu
amagla iletisime gecilmesi icin asagida
belirtilen e-posta adresini kullanmaktadir
: ipinquiries@mastercard.com.
Bilgilendirme ve basvuru ("Basvuru")
asagida belirtilen hususlari icermelidir:

(a) a description of the alleged
infringement, including the specific
identity of the site allegedly engaged in
the sale of the alleged lllegitimate
Product and compelling evidence
substantiating the allegation. The
notification must specifically identify any
products alleged to be an lllegitimate
Product and the location of the alleged
lllegitimate Product(s) on the website
(i.e., the specific URL path to the
Illegitimate Product);

(a) Yasa Disi oldugu iddia edilen Gronin
ya da hizmetin satisinin yapildigi veya
satisina dahil oldugu iddia edilen sitenin
detayli tanimi dahil olmak Uzere, iddia
edilen ihlalin agiklamasi ve iddiayi
kanitlayan mecburi delillerin sunulmasi.
Bilgilendirme, 6zellikle Yasa Disi
Urin/Hizmet oldudu iddia edilen her tirly
0rund/hizmeti ve Yasa Disi oldudu iddia
edilen Urtnun/Urinlerin ya da
hizmet/hizmetlerin internet sitesindeki
yerini (érn. Yasa Disi Urtne/Hizmete
yonelik belirli URL adresi) tanimlamahdir;
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(b) evidence that the allegedly
lllegitimate Products can be purchased
using a Mastercard-branded payment
card, for example, by providing a
screenshot of the Mastercard logo
appearing on the Merchant website. Test
transactions are helpful, but not required
to submit a complete notification;

(b) Yasa disi oldugu iddia edilen Urinlerin
Mastercard markal bir 6deme karti
kullanilarak satin alinabildigine dair kanit.
Ornegin, Uye isyerinin internet sitesinde
gorinen Mastercard logosunun bir ekran
gorintisinin temin edilmesi gibi kanitlar
test islemleri katki saglamaktadir. Ancak
tam bir bilgilendirme saglamak igin
gerekli degildir;

(c) a copy of at least three of the right
holder's cease and desist letters or
Digital Millennium Copyright Act (DMCA)
notice notifying the website
owner/Merchant that it is engaging in
infringing activity, and an attestation
that, to the best of the right holder's
knowledge, the site is not licensed or
otherwise authorized to sell the alleged
[llegitimate Products in question; and

(c) hak sahibinin en az U¢ ihbarnamesinin
veya internet sitesi sahibi ya da Uye
isyerine ihlal teskil eden bir eyleme dabhil
olduklarini bildiren Dijital Milenyum Telif
Hakki Yasasi (DMCA) bildiriminin birer
nUshasi ve hak sahibinin bilgisi dahilinde,
sitenin ruhsath olmadigi veya diger bir
sekilde s6z konusu Yasa Disi oldugu iddia
edilen Urtnleri satmaya yetkili
olmadigina iliskin bir tasdik; ve

(d) evidence demonstrating that the
right holder owns the copyright(s) or
trademark(s) in question.

(d) hak sahibinin s6z konusu telif hakkina
(haklarina) veya ticari markasina
(markalarina) sahip oldugunu gosteren
kanit.

Mastercard will accept a Referral from,
and otherwise coordinate with, a trade
association with legal authority to act on
behalf of an intellectual property right
holder. By the submission of the Referral,
the submitter certifies that (i) the
information set forth in the Referral is
true and accurate to the best of the
submitter's knowledge, (ii) Mastercard
may disclose the identity of the
submitter and the contents of the
Referral to any person Mastercard deems
appropriate, and (iii) the submitter will
cooperate in any judicial or other process
concerning Mastercard's receipt and use
of the information set forth in the
Referral. Mastercard may require the
submitter (or if different, the intellectual
property right holder) to defend,
indemnify and hold Mastercard harmless

Mastercard, fikri milkiyet hakki sahibinin
adina hareket edecek yasal yetkiye sahip
bir ticari kurulustan Basvuru kabul
edecek, veya diger bir sekilde bu kurulus
ile isbirligi yapacaktir. Basvurunun ibraz
edilmesi Uzerine, basvuruyu yapan (i)
Basvuruda belirtilen bilgilerin basvuruyu
yapanin bilgisi dahilinde dogru ve kesin
oldugunu, (ii) Mastercard'in basvuru
yapanin kimligini ve Basvuru igerigini
Mastercard'in uygun gérdigi herhangi
bir kisiye agiklayabilecegini ve (iii)
basvuruyu yapanin Mastercard'in
Basvuruda belirtilen bilgileri edinmesi ve
kullanimina iliskin her tUrlU yasal veya
diger sureclerde isbirligi yapacagdini tasdik
etmektedir. Mastercard, basvuruyu
yapandan (veya farkli ise fikri mUlkiyet
hakki sahibinden), Uye isyeri, Finansal
Kurulus veya diger etkilenen tarafc¢a, bu
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against any claim by the Merchant,
Acquirer, or other affected party made
as a result of an investigation under this
Policy, including, but not limited to,
paying directly for, or reimbursing
Mastercard and other affected parties
for any attorneys' fees, costs and
damages they may arise from such claim.

When Mastercard receives a Referral,
Mastercard will endeavor to identify the
Acquirer that has the relationship with
that Merchant. If Mastercard determines
that the Merchant is accepting
Mastercard cards through an existing
Acquirer relationship, Mastercard will
send the Referral to the Acquirer and
require that the Acquirer investigate the
alleged illegal activity and, within five
business days, provide a written report to
Mastercard setting forth the results of
the investigation and any steps taken to
address those results. If the Acquirer
determines that the Merchant was
engaging in the sale of an lllegitimate
Product, the Acquirer must take the
actions necessary to ensure that the
Merchant has ceased accepting
Mastercard cards as payment for the
Illegitimate Product. If the Acquirer
determines that the Merchant was not
engaging in the sale of an lllegitimate
Product, the Acquirer must provide
Mastercard compelling evidence
demonstrating that finding. Mastercard
may exercise discretion to afford the
Acquirer additional time to complete the
Acquirer's obligations set forth herein.
Following receipt of the results of the
Acquirer's investigation, Mastercard will
inform the right holder or trade
association of those results. If the
Acquirer terminates the Merchant,
Mastercard will require that the Acquirer
list the Merchant in the Mastercard

Politika ¢ercevesinde yiritilen bir
arastirmanin sonucu olarak ileri sUrilen
tUm taleplere karsi, s6z konusu talebe
iliskin olarak ileri sUrecekleri her tirlo
avukat masraflarinin, maliyetlerin ve
zararlarin dogrudan édenmesi veya bu
hususta Mastercard'in ve diger etkilenen
taraflarin tazmin edilmesi dahil, ancak
bunlarla sinirli olmamak Uzere
Mastercard't savunmasini, tazmin
etmesini ve Mastercard'in bunlardan
zarar gérmesini engellemesini talep
edebilir.

Mastercard bir Basvuru aldidinda, séz
konusu Uye isyeri ile iliskisi olan Finansal
Kurulus'u, tespit etmek icin caba
gosterecektir. Mastercard'in, Uye
Isyerinin mevcut bir Finansal Kurulus ile
iliskisi yoluyla Mastercard kartlarini kabul
ettigini tespit etmesi halinde, Mastercard,
Basvuruyu Finansal Kurulus'a,
gonderecek ve Finansal Kurulus'tan iddia
edilen yasa disi eylemi arastirmasini, ve
bes is ginU icerisinde arastirmanin
sonuclarini ve bu sonuclara ulasmak igin
atilan her tirlG adimi gosterecek sekilde
Mastercard'a yazil bir rapor sunmasini
talep edecektir. Uye isyerinin, Yasa Disi
bir Urtintn ya da hizmetin satisina dahil
oldugunun Finansal Kurulus tarafindan
tespit etmesi halinde; Finansal Kurulus,
Uye Isyerinin Yasa Disi Urin icin 6deme
olarak Mastercard kartlarini kabul etmeyi
durdurmasini saglamak amaciyla gerekli
islemleri yapmak durumundadir. Uye
isyerinin, Yasa Disi bir UrGnin ya da
hizmetin satisina dahil olmadiginin
Finansal Kurulus tarafindan tespit etmesi
halinde; Finansal Kurulus, bu tespiti
ispatlayan mecburi kaniti Mastercard'a
sunmak durumundadir. Mastercard,
Finansal Kurulusun burada belirtilen
yUkUmIUlUklerini yerine getirmesi igin
Finansal Kurulus'a, ek sire verme




. mastercard.

MATCH compliance system of
terminated merchants, where applicable,
and thereby afford all Acquirers in the
Mastercard network notice that the
Merchant has been terminated and of
the Reason Code used by the Acquirer for
the termination.

takdirine sahiptir. Mastercard, Finansal
Kurulus'un arastirma sonuclarinin almasi
Uzerine, hak sahibini veya ticari kurumu
bu sonuclara dair bilgilendirecektir.
Mastercard; Finansal Kurulus'un, Uye
isyeri ile sézlesmesini feshetmesi
durumunda, uygulanabildigi yerde,
Finansal Kurulus'tan, Uye isyerinin
sézlesmesinin feshedildiginin bilgisini
Mastercard MATCH uygunluk sisteminde
belirtmesini talep edecektir. Dolayisiyla,
Mastercard aginda kayith olan tim
Finansal Kurulus'larin, Uye isyeri ile olan
s6zlesmesinin feshedildigi ve fesih igin
Finansal Kurulus tarafindan kullanilan
Sebep Kodu hakkinda bilgilendirmelerin
saglamasini talep edecektir.

3. Other

3. Diger

If the Merchant is located in a country
where the online sale of the alleged
lllegitimate Product does not violate
applicable country laws, the Acquirer
must suspend or terminate acquiring
sales by that Merchant to account
holders of accounts issued in countries
where the sale of the alleged lllegitimate
Product is illegal or is otherwise
prohibited by local law.

Uye isyerinin, Yasa Disi UriniUn ya da
Hizmetin satisinin Glkenin uygulanabilir
kanunlarini ihlal etmedigi bir Glkede
bulunmasi halinde; Finansal Kurulus, iddia
edilen Yasa Disi UrUnUn satisinin kanuna
aykiri oldugu veya yerel kanun ile
yasaklandigi Ulkelerde, bu Uye Isyeri
tarafindan yapilan satisin tespit edilen
hesaplarini askiya almak veya iptal etmek
durumundadir.

4, Failure to Comply with this Anti-
Piracy Policy

4, Korsanla Micadele Politikasina
Uyulmamasi

Mastercard has the right to limit,
suspend, terminate or condition the
Membership, Membership privileges, or
both, of any Acquirer that Mastercard
deems does not comply with applicable
law or with this Anti-Piracy Policy.
Mastercard has the sole right to interpret
and enforce this Anti-Piracy Policy.
Furthermore, Mastercard may assess any

Mastercard, yUrirlUkteki kanun veya bu
Korsanla MUcadele Politikasina
uymadigina kanaat getirdigi herhangi bir
Finansal Kurulus'un Uyeligini, Uyelik
ayricaliklarini veya her ikisini de kisitlama,
askiya alma, iptal etme veya sarta
baglama hakkina sahiptir. Mastercard,
muinhasiran bu Korsanla Micadele
Politikasini yorumlama ve uygulama
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Acquirer that Mastercard deems does
not comply with this Anti-Piracy Policy,
as such Policy may be amended from
time to time.

hakkina sahiptir. Ayrica, Mastercard,
zaman zaman tadil edilebilecek olan bu
Korsanla MUcadele Politikasina uygun
hareket etmedigine kanaat getirdigi
herhangi bir Finansal Kurulus'u
degerlendirebilir.




